POLYCOM PVX DESKTOP VIDEO CONFERENCING SOFTWARE
INSTALLATION PROCEDURE

STEP 1 Select: English US
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STEP 2 Select the software that is needed (Click on Polycom PV X 8.0.0)
It should only be Polycom PV X 8.0.0). This will go through InstallShield Wizard to install the
software.

B2 - Polycom PVX - x|

POLYCOM

Required Software

i & ﬂ Direct® 9.0b
ﬂ hedia Flayers

. Folycom PV 5.00

’= Already installed

& Polycam 2005




Step 3 Select Next

Polycom PVX ~InstaliShield Wizard

Backto Choose Languand

Welcome to the InstallShield Wizard for Polycom PYVX

The Install5hield® ‘Wizard will install Polpcom P4 on vour computer. To continue,
click Next.

Step 4 Select Yes

r
B - Polycom PVX -

Polycom PVX - InstallShiel

License Agreement \
Pleaze read the following license agreement carsfully \

Press the PAGE DOWHM key to zee the rest of the agreement.

[END-USER LICENSE AGREEMENT FOR M
POLYCOM[) SOFTWARE =

IMPORTAMNT-READ CAREFULLY BEFORE USING THE SOFTWARE PRODLUCT: This
End-User License Agreement [‘Agreement™] is a legal agreement between pou [either an
individual or a single entity] and the POLYCOM SOFTWARE PRODUCT licensed by
Polycom, Inc. The SOFTWARE PRODUCT includes computer software and may include
associated media, printed materials, and "online or electronic documentation

["SOFTWARE PRODUCT"). By clicking '"Y'es" ar by installing, copying. or atherwise

using the SOFTWARE PRODUCT, you agree to be and will be bound by the terms of this [ }

['o vou accept all the terms of the preceding License Agreement? |f you Print |
select Mo, the setup will close. To install Polycom P4, you must accept this

agreement.

IrstalShield
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Step 5 Select Next
This step will install all of the various components of Polycom

Polycom PVX - InstallShield Wizard

Choose Destination Location

r Select folder where setup will install files. \

Setup will install Polycom Py in the following folder.

Tainstall to this folder. click Next. Toinstall to a different folder. click Browse and select
another folder.

C:MProgram FileshPolycomiPyed, Browse... |

IrstallShield

" Diestination Folder

< Back | Mext » I

Cancel I

Step 6 Select Finish

E. - Polycom PVX -

POLYCOM -
Polycom PVX - InstallShield Wizard

InstallShield Wizard Complete

The InstalShield ‘Wizard has successfully installed Polycom
P, Click Finish b exit the wizard.
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If the error message appears below, click on Yes to continue. This is normal and not critical.
This step might take a few minutes.

e

B Polycom PVX - X

POLYCOM

-

&7 Internet Explorer Script Error Lz_]m
& An enol haz occuned in the script on thiz page.
Line: 53
Char. 3
Ermor.  Access is denied.
Code: O

URL:  file:#/DNindex_en. hta

['a you want to continue running seripts on this page?

Badcto Choose Language

ﬂ: Already installed

B Polycom 2005

This screen is now shown with all of the Required Software installed. Exit the installation by
closing out this screen. The “Polycom” icon should not appear on the desktop.

- Polycom PVX - w

POLYCOM

Required Software

n Directx 9.0b
n Media Playerg

B potvoom Puxan0

You have suscesstully completed setup of Palycom PYX8.0.0.

Badktn Choose Languane

n= Already installed

® Polycom 2005




Step 7 Double click on the Polycom icon to start the system.

ou have not activated your Palycam PYX software.
Activate to a«:‘iw e the software now, or I:".[:k;.s’ﬂﬂf;hl_lE to use Polycom

W as an evaluation version. Evaluation software limits each call to five minutes.
To activate later, click the System Information button on the main screen.
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Step 9 This step asks for the required information which is found on and inside the CD case.
Enter the license number that is located on the back cover of the Polycom PV X case (be sure to
use the tab key to tab to the next field).

Then enter the Activation Key Code that can be found in the documentation that is inside the
Polycom PV X case. It is referred to as the Key Code.(again using the tab key to tab to the next
field).

When all is entered, click on Activate.

To activate the software, you need the Licerse Number provided with the software and the Activation Key
Code that pou received when you registered the software.

Enterprize users should contact their system administrator to obtain activation information,

To reqister the software and obtain an Activation Key Code, go to the Polycom
Rezource Center web site at hitp://extranet. polycom.com or click the Polycom
button

S R License Number:

Activation Key Code:

My [Pz 101 ! 7, A Carcel

Ta activate the software, you need the License Mumber provided with the software and the Activation Key
Code that you received when pou registered the software

Enterprize users should contact their system administrator to obtain activation information,
Software Activated
T register the softwan @ 1 0Ur Polycom PYX software is now activated

Resource Center web
button

SR License Number:

Activation Key Code:

My IP: 101




Next we need to setup your software to work on our network.

Select NEXT

B8 Polycom PVX X

Language Selection

Please select your language preference.

4

Please turn on your camera and verify that you
see video in the application window.

Help Each I Mest I

Select No, do not use GMS
Select NEXT

" Polycom PVX )

k%

Polycom GMS Setup

Are you using Polycom's Global Management System (GMS)?

GMS allows your network administratar to manage the PV systems on your
netwark.

" Yes, use GMS

& Mo, do notuse GMS

Help Back I MHext I




This screen will require you to enter your own information for: Name, email address, and phone
extension.

5] Polycom PVX

Polycom PVX Information Setup

Please enter your user information below, and click Next to continue. Naming convention: When enteri ng
your name please use the following
Name: [ = (Required) format: First name Last name.

Ex: Bob Kearfott

_ Only use (Laptop) if you are installing
HiReR B B the software on a laptop. If there is
nothing after your name it is understood
to imply your desktop.

Ermail Address: |user@valenciacc.edu (Required)

Auto-start Application in Background: =

Help Back I Mest |

Type in your unique information and then click Next

1 Polycom PVX

Polycom PVX Information Setup

Please enter your user information below, and click Next to continue.

Marne: ]ArtW’ard {Required)

Email Address: ]award@valenciacc.edu (Required)

H.223 Extension (E.164): 5422

Auto-start Application in Backaround: E

Help Back | Mest |




This next screen will ask to type in the Internet Locator Server that you will use.

W Polycom PVX ]

Directory Setup

The application supports Internet Locatar Servers (LS) and Glabal Directary Servers
(G0OEY. To reqister with ILS or GO, enter the server names or IP addresses.

Internet Locator Servers (ILS)

Il [T Reaister with this Server
[ [T Reaister with this Server

[ [T Reaister with this Server
Global Directory (GDS)

l gab.austinpolycorn.com [ Register with this Server

| [~ Register with this Server
| [T Registerwith this Server

Help | Back I Mext I

Type in: ils.valenciacc.edu as shown below and, very important, check the box
“Register with this Server”. Then select Next

-

; Porem T —

Directory Setup

The application supports Internet Locator Servers (ILS) and Global Directory Servers
(G0OSY. To register with ILS or GDS, enter the server names or IF addresses.

Internet Locator Servers (ILS)

| iIs.walenciace.edu ¥ Registerwith this Server
| I Reagisterwith this Semver

| I Registerwith thiz Serer
Global Directory {GDS)

] gab.austin.polycom.com I Registerwith this Serer
| I~ Register with this Semer
| [T Registerwith this Server

Help Eack I Mext I




At this time, ensure that you are able to see the video image in the black box (the red triangles
will rotate), and that you are able to hear the audio. If so, select Next.

-
o

L Polycom PVX

Polycom PVX VideoMail Setup

Falycom PV enables wou to create VideoMails which
you can send to friends and familyl People who dont
have Polycom P can still play YideoMails. You
should see and hear a VideaMail playing rnow.

Play

Help Back




At this time, you should hear the audio in the form of successive beeps which you are able to
adjust using the slide bar. When done, click on Next.

Wolycmn PVX @

Sound Effects Setup

vou should hear a sound effect. Please adjust
the walume to your desired level.

Wolume Level

el

Help Back I Mest I

This screen will all remain at Auto. Click on Next.

Polycom PVX Device Selection

video Input Device:  |Buta =l
Audio nput Device:  |Auta |
Audio Output Device: |ﬂuto |

Calibrate Audio |

Help Back I Mest I




Select Yes

MNAT Detected b

The setup wizard has detected that your PC is behind a network address translator {MaT), Computers on the Internet recognize your computer
b an address different than vour PC's local IP address, Do you want bo use the external {wal) address, instead of your local IP address?
Using the external {wal) address is required if wou want to call computers outside of vour own local network,

Yes Mo

Select “Use the PC’s Local IP Address” which should already contain the specific IP of your
computer.
Select Next.

8 Polycom PVX =
Network Setup
& dse the PC's Local IP Address:! | EMIETE
7 Use the External (AN IP Address: | 183 133

" Use WPM Address or Secondary Metwork Adapter: |

F Use Fized Pors |3230 |323?

You also must open port 1720 (for H.323), port 14803 {for T.120), port 5060
(for SIFY, and port 3603 (for GMS) thraugh your firesall.

Help Back l Mest I




Select Finish

8 Polycom PVX 52

Setup Finish

You have successfully completed the setup.
Please click Finish.

CFiRish T

‘ Help Bark

The Polycom software installation is now complete. At this time, open the Polycom Software
fro the desktop icon and turn on your camera.

You should see a window indicating that your camera is now connecting to the software and the
PC.

Fleaze wait while vour PC sends
zoftware to the camera and
PIOCESEOT,




SETTING UP THE POLYCOM PVX SOFTWARE

After the software has been successfully installed and activated, the following screens will allow
you to check that all of the settings are correct:

Select the setup button

Hang Lip

Directary

Enter in the following information as shown

User name: (i.e., Bob Kearfott) this is created during your installation

Email: Valencia email address (i.e., rkearfott@valenciacc.edu) this is created during your
installation

Select Language (Default American English) this is created during your installation
Select Auto-start Application in Background

J General | Call Settings | Performance

Uzer Mame: |Baob Kearfatt

Ermail; |kearfott@valenciace.edu

Select Language: |American English

lelk

I Alwvays On Top
v Aito-start Application in Background <

Wideo and Audio Device Preferences

+ Use WiaWideo hardware, if present
7 Always use Via¥ideo hardware
" Never use Viavideo hatdware

The sys.ﬁm must restart for changes to taks effect.

il - sk ) S




Next select the directory tab
In the Internet Locator Server section enter: ils.valenciacc.edu and check the register box

The status should change to registered
Select Apply

Directory

ils. valenciace. edu

gab.austin. palycomn. canm




Next select the H.323 tab
Select the Specify button and enter the IP address for the gatekeeper: 10.10.1.16, then select

Auto.
The H.323 Extension will be the 4-digit phone number of the office where the desktop resides.

Select Apply

Setup

10101161719




