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• Poinciana campus was close to 100% 
face-to-face pre-COVID

• Transition support from…

o Faculty Development

o Faculty discipline leaders

o College administration

• Mindful of students’ needs

• Addressed health & safety concerns

Transition to Online Learning



Equity & Access

• Situation prompted college-wide 
conversations on equity & access

• Started college-wide initiatives for 
student outreach in March/April: 
calling campaigns, email 
campaigns, texting campaigns

• Launched virtual student learning 
support and advising centers via 
Zoom

Presenter
Presentation Notes
The situation prompted college-wide conversations on equity & accessGive details on what has been done at Poinciana but also in the context of college-wideIndividualized student outreach and attention by campus faculty and administrationVirtual student learning support and advising for a successful semester



• Flash team formed to collaborate on 
guidelines: faculty, learning support, 
advisors, and deans

• Goal was to support students’ 
academic continuity

• Balance student support and policy

• Consider student illness & impact for 
family illness

Strengthening Support for Students

Presenter
Presentation Notes
Give details on a student storyWhile these were initiatives developed due to COVID, they’re intended to extend past COVID. 



Questions?
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