
Learning Support Services 
on the 

West Campus

The West Campus Division 
of Learning Support 

collaboratively provides 
resources, curriculum, and 

instruction within the 
Valencia community to 

develop lifelong learners.



West Campus Math Center 
 The Math Center provides resources for all math students to receive assistance 

in the Tutoring Center, Supplemental Learning room, Open Lab, Math 
Connections and Hands On Learning  

 The Supplemental Learning room is used by student leaders to hold SL 
sessions and supports 58 sections on a 46 section budget

 The Open Lab supports all developmental math students with their lab 
assignments serving 2,079 enrolled students on a weekly basis

 Hands-on Learning assists students in “touch & see” math by using 
manipulatives such as graph boards, algebra tiles, flash cards and integer tiles

 Math Connections is a learning community helping students with their 
homework and study skills 

 Spring 2015 students served to date:
Open Lab, Hands on Learning,
Math Connections:  16,779 logins
Supplemental Learning: 459 visits



West Campus Communications Center
 The Open Lab is professionally staffed and offers assistance to students 

in English for Academic Purposes (EAP), Reading, Speech, and English 
courses

 The Video Speech room allows students to record and upload speeches 
and presentations

 The Writing Center provides professional writing consultations for all 
currently enrolled Valencia students and includes one-on-one assistance 
with reading, writing, grammar, and speech

 The Mobile Writing Center is located in the library for on-the-spot 
assistance

Fall 2013-Summer 2014: 
• Open Lab: 44,934 logins
• Open Lab: 31,258 unique student users
• Writing Center Consultations: 7294
• Mobile Writing Center Consultations: 543
• The Writing Center assisted students from 127 different classes



Tutoring
 Walk-in appointments for mathematics
 Regularly scheduled options for small group tutoring in a variety 

of subjects: 
Anatomy and Physiology, Biology, Chemistry and Organic 
Chemistry, French, Spanish, Portuguese, U.S. Government, 
Accounting, Economics, Physics, Allied Health, and Network 
Engineering

In 2013-14, there were over 24,000 single sign-ins at the Center
 Smarthinking expands tutoring services into the online 

environment.  In 2013-14, nearly 6,000 online sessions occurred 



West Campus Library

 Interlibrary loan access to over 183,000 print volumes and 41,000 
downloadable e-books

 100’s of electronic databases available 24/7
 Online help for students (Ask-A-Librarian)
 Librarian liaisons providing customized resources for faculty
 iPad and tablet loan program

Nearly 300,000 computer 
logins occurred in the library over 
the 2013-2014 academic year

Presenter
Presentation Notes
Libraries maintaining relavancy and transitioning to more online access



West Campus Computer Access Lab

 Diverse space that addresses technology needs of students
 Classroom space for unit/project instruction
 Student collaboration spaces
 Social media initiatives
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