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Short quotations 
If you are directly quoting from a work, you will need to include the author, year of publication, 
and page number for the reference (preceded by "p."). Introduce the quotation with a signal phrase 
that includes the author's last name followed by the date of publication in parentheses. 
 

According to Jones (1998), "Students often had difficulty using APA style, especially when it was 
their first time" (p. 199). 
 

Jones (1998) found "students often had difficulty using APA style" (p. 199); what implications does 
this have for teachers? 
 
If the author is not named in a signal phrase, place the author's last name, the year of publication, 
and the page number in parentheses after the quotation. 
 

She stated, "Students often had difficulty using APA style" (Jones, 1998, p. 199), but she did not 
offer an explanation as to why. 
 
Long quotations 
Place direct quotations that are 40 words or longer in a free-standing block of typewritten lines and 
omit quotation marks. Start the quotation on a new line, indented 1/2 inch from the left margin, 
i.e., in the same place you would begin a new paragraph. Type the entire quotation on the new 
margin, and indent the first line of any subsequent paragraph within the quotation 1/2 inch from 
the new margin. Maintain double-spacing throughout. The parenthetical citation should come 
after the closing punctuation mark. 
 

Jones's (1998) study found the following: 
Students often had difficulty using APA style, especially when it was their first time citing 
sources. This difficulty could be attributed to the fact that many students failed to purchase 
a style manual or to ask their teacher for help. (p. 199) 

 
Summary or Paraphrase 
If you are paraphrasing an idea from another work, you only have to make reference to the author 
and year of publication in your in-text reference, but APA guidelines encourage you to also provide 
the page number (although it is not required.) 
 

According to Jones (1998), APA style is a difficult citation format for first-time learners. 
 

APA style is a difficult citation format for first-time learners (Jones, 1998, p. 199). 
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Citing an Author or Authors 
 
A Work by Two Authors: Name both authors in the signal phrase or in parentheses each time 
you cite the work. Use the word "and" between the authors' names within the text and use the 
ampersand in parentheses. 
 

Research by Wegener and Petty (1994) supports... 
 

(Wegener & Petty, 1994) 
 
A Work by Three to Five Authors: List all the authors in the signal phrase or in parentheses the 
first time you cite the source. Use the word "and" between the authors' names within the text and 
use the ampersand in parentheses. 
 

(Kernis, Cornell, Sun, Berry, & Harlow, 1993) 
 
In subsequent citations, only use the first author's last name followed by "et al." in the signal 
phrase or in parentheses. 
 

(Kernis et al., 1993) 
 
Six or More Authors: Use the first author's name followed by et al. in the signal phrase or in 
parentheses. 
 

Harris et al. (2001) argued... 
 

(Harris et al., 2001) 
 
Unknown Author: If the work does not have an author, cite the source by its title in the signal 
phrase or use the first word or two in the parentheses. 
 

A similar study was done of students learning to format research papers ("Using APA," 2001). 
 
Organization as an Author: If the author is an organization or a government agency, mention the 
organization in the signal phrase or in the parenthetical citation the first time you cite the source. 
You may use an abbreviation, if it is well-known, in subsequent citations. 
 

According to the American Psychological Association (2000),... 
 
Two or More Works in the Same Parentheses: When your parenthetical citation includes two or 
more works, order them the same way they appear in the reference list, separated by a semi-colon. 
 

(Berndt, 2002; Harlow, 1983) 
 
Citing Indirect Sources 
If you use a source that was cited in another source, name the original source in your signal phrase. 
List the secondary source in your reference list and include the secondary source in the 
parentheses. 
 

Johnson argued that...(as cited in Smith, 2003, p. 102). 
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Electronic Sources 
If possible, cite an electronic document the same as any other document by using the author-date 
style. 
Kenneth (2000) explained... 
 
Unknown Author and Unknown Date: If no author or date is given, use the title in your signal 
phrase or the first word or two of the title in the parentheses and use the abbreviation "n.d." (for 
"no date"). 
 

Another study of students and research decisions discovered that students succeeded with tutoring 
("Tutoring and APA," n.d.). 
 
Sources Without Page Numbers: When an electronic source lacks page numbers, you should try 
to include information that will help readers find the passage being cited. When an electronic 
document has numbered paragraphs, use the abbreviation "para." followed by the paragraph 
number (Hall, 2001, para. 5). 
 
If the paragraphs are not numbered and the document includes headings, provide the appropriate 
heading and specify the paragraph under that heading. Note that in some electronic sources, like 
webpages, people can use the "find" function in their browser to locate any passages you cite. 
 
Note: Never use the page numbers of webpages you print out; different computers print webpages 
with different pagination. 
 
 

 

General Guidelines 
 Maintain the punctuation and capitalization that is used by the journal in its title. 

o For example: ReCALL not RECALL or Knowledge Management Research & 
Practice not Knowledge Management Research and Practice. 

 Capitalize all major words in journal titles. 
 When referring to books, chapters, articles, or webpages, capitalize only the first letter of 

the first word of a title and subtitle, the first word after a colon or a dash in the title, and 
proper nouns. 

 Italicize titles of longer works such as books and journals. 
 Do not italicize, underline, or put quotes around the titles of shorter works such as journal 

articles or essays in edited collections. 
 Please note: While the APA manual provides many examples of how to cite common types 

of sources, it does not provide rules on how to cite all types of sources. Therefore, if you 
have a source that APA does not include, APA suggests that you find the example that is 
most similar to your source and use that format. For more information, see page 193 of 
the Publication Manual of the American Psychological Association, 6th ed., 2nd printing. 
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Authors 
 

Single Author: 
Berndt, T. J. (2002). Friendship quality and social development. Current Directions in Psychological 

Science, 11, 7-10. 
 
Two Authors: 
Wegener, D. T., & Petty, R. E. (1994). Mood management across affective states: The hedonic 

contingency hypothesis. Journal of Personality and Social Psychology, 66, 1034-1048. 
 
Three to Seven Authors: 
Kernis, M. H., Cornell, D. P., Sun, C. R., Berry, A., Harlow, T., & Bach, J. S. (1993). There's more 
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of Personality and Social Psychology, 65, 1190-1204. 

 
 

Books 
Author, A. A. (Year of publication). Title of work: Capital letter also for subtitle. Location: Publisher. 
 

Articles in Periodicals/Journals 
Author, A. A., Author, B. B., & Author, C. C. (Year). Title of article. Title of Periodical, volume 

number(issue number), pages. http://doi.org/xx.xxx/yyyyy 
 

Website or Webpage 
Author or Name of Website. (Year). Title of Webpage. Retrieved from https://url.com 
 

Motion Picture 
Producer, P. P. (Producer), & Director, D. D. (Director). (Date of publication). Title of motion 

picture [Motion picture]. Country of origin: Studio or distributor. 
 

YouTube Video or Video Blog Entry 
Author, A. A. [or uploader name]. (year, Month day). Title of video [Video file]. Retrieved from 

https://www.someaddress.com/full/url/ 
 
Single Episode of a Television Series 
Writer, W. W. (Writer), & Director, D. D. (Director). (Date of publication). Title of episode 

[Television series episode]. In P. Producer (Producer), Series title. City, state of origin: Studio or 
distributor. 

 
Note: The above instructions are from owl.purdue.edu. The citation formats for many more types 
of sources can be found there. We also recommend Valencia’s Library guides to MLA, APA, and 
Chicago. 


